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Words can touch a heart.
EERD, HEEEIALE, HAXBROMBNERN, ERINA TS SN ER SIS,

\—Ei‘tﬁ—iﬁ!: MRANAKAF MR R, (FEBEHARDK?




" . ! *‘ .}"

S

=ik ARE—NEE i
Pause before you speak.
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Look at their face and listen.
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Talk about the thing, not the person.
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~| Be honest and kind.
| ERFRBEEN, CFRMEIEER. ANERERNYT, BERHHEEICENES.
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Ask, “Can | share an idea?” -
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Some words cannot wait.
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| am sorry. Let me try again.
MREEZGHTA, FAILUARER: “WRE, MABHRSIHRET, RERR—R, ~

a8 —AEBNERS, F 42
| R —ARANERE, mRasta y




FhuL: BERMEHESEE
Kind words can be brave and true.
KRAEERBFRS, thAbHsiR%, EEENEMNE, BREA, hRSNEENEERER,

—iketE—18: 7/ -‘Ts T8 E— .
\ i TRAOR, RELIEESN—HSE /




